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WHAT IS MI-HOME? 
Mi-Home, fully known as the “Mi-Home Express Enclosure”, is a home distributor cabinet or smart wiring 
hub, that has been specifically designed in Australia to house all of the NBN components that will be 
installed in homes as part of the Australian NBN installation rollout. The Mi-Home enclosures’ unique design 
not only covers the power outlet.  It also securely and efficiently houses all the necessary NBN equipment 
situated at the NBN network junction/household interface, including the NBN Network Termination Device 
(NTD), power supply or optionally a back-up battery supply. Plus other network items such as customer 
cabling, routers, etc. There are specific requirements as to where these NBN components can be located and 
safely operate. Mi-Home has been designed to ensure that all the requisite installation standards are met 
and that the installation process is efficient and trouble-free. Mi-Home also provides an attractive solution 
for Home-owners concerned about the aesthetics of NBN equipment. 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
Mi-Home Generation 1 (ME-GNNBN1)   Mi-Home Generation 2 (ME-GNNBN2) 
 
PRODUCT HISTORY AND BACKGROUND 
The idea of MiHome was first realised early 2010. The intended purpose was to give the end user, the Home 
Owner, a place to centralise their Home communications as well as secure the NBN Equipment. MiHome 
materialised from prototype 1 into 6 different prototypes; ME-GNNBN1 was released to Industry. Known as 
“Gen 1”, this enclosure is fully compliant to NBN-TE-CTO-284 Version 2.3 and NBN-NO-GDE Version 5.0, as 
will be demonstrated later in this document.  
 
NBN Co specifications then changed over the course of six months. With the release of NBN 2nd Generation 
Equipment which elucidated ventilation requirements, MiHome “Gen 2” was developed. Gen 2 is fully 
compliant to previous specifications as well as changes contained in NBN-NO-GDE-0011 Residential 
Preparation and Installation Guide: SDUs and MDUs v6.0 11th April 2013. MiHome Gen 2 also made it  
possible to distribute to 20 points throughout the dwelling. Both can house securely a switch/Routing 
Gateway (Customer Active Equipment). 
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7 REASONS WHY MI-HOME IS THE FIRST CHOICE FOR HOUSING NBN EQUIPMENT 

REASON# 1  
 
NBN Co 
COMPLIANCE 

NBN Co has rigorous compliances that need to be 
followed for Health and Safety. These compliances also 
affect the life of the NBN equipment. Both MiHome 
Enclosures versions Gen 1 & 2 were designed with these 
compliances in mind. These include (but not limited to): 
Internal spacing, ventilation and electrical.  
Please refer to the following NBN Co Documents for 
further information: 
NBN-TE-CTO-284 Version 2.3 
NBN-TE-CTO-284 Version 
NBN-NO-GDE-0011 Version 5.0 
NBN-NO-GDE-0011 v6.0 

What this means to the 
End-User or home-owner…  
The bottom line being that 
if you install a non-
compliant enclosure for the 
use of housing the NBN 
Equipment, then NBN CO 
will install their equipment 
to the wall beside the 
enclosure, not in it! 
MiHome Compliance 
Statement is available here.  

REASON#2 
 

FACILITATES AN 
EASIER NBN 

INSTALL FOR ALL  
INVOLVED 
PARTIES 

From the internal and home owners’ perspective: 
MiHome Enclosures Gen 1 & 2, when installed within the 
dwelling, represents where the end user wishes the 
install to be located. Placement of the equipment can be 
considered prior to area’s rollout, and in collaboration 
with their NBN Contractor, Home-owners can locate the 
equipment in accordance with NBN Co Equipment 
location guidelines.  Once the enclosure is installed, it can 
then be accessed and pre-wired by their compliant 
installer. More information about NBN connection can be 
found on the NBN Co’s website here. 
From the external and NBN Co Service drop providers’ 
perspective:  
The NBN Co service drop can then run the cable through 
lead-in and internal conduit and then hang the NBN Co 
Equipment within the MiHome enclosure without the 
need for drilling or measurement as purpose built screws 
are already in place and designed specifically to the 
spatial requirements as set out by the NBN Co. 
 
  
 
 
 
 
 
 
 
 
 
 

What this means to the 
End-User or home-owner…  
The installation of the NBN 
Co Equipment into the Mi-
Home enclosure is a fuss-
free process with purpose 
built screws located as per 
the Equipment Spatial 
Requirements from NBN Co. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

 
 
 

https://www.dropbox.com/s/1dx9w2njfe9s9h2/MiHome%20Enclosing%20NBN%20Co%20equipment%2017042013%20v2.pdf?v=0mcns
http://www.nbnco.com.au/get-an-nbn-connection/home-and-business/connecting-fibre/connection-faqs.html
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REASON# 3 
 
PROTECTION 

MiHome has a key access locking system that provides a 
secure and protected environment, whilst also deterring 
unwanted access.  
 

What this means to the 
End-User or home-owner…  
This security prevents any 
interference with NBN 
equipment and/or the laser 
of the fibre. 

REASON# 4  
 
VENTILATION 
 

As mentioned earlier, ventilation is important for 
ensuring the correct operation of NBN Equipment. 
Inadequate ventilation is a serious issue. Due to their 
nature, batteries and Universal Power Supply (UPS) can 
emit a combustible gas. Additionally inadequate 
ventilation also affects the equipment’s’ ability to 
distribute heat and creates a potential safety issue.  
 

What this means to the 
End-User or home-owner…  
NBN Co will not install their 
NBN Equipment into non-
compliant 3rd party 
enclosures. Safety issues 
may arise from 
inadequately ventilated 
NBN Equipment. 
 

REASON# 5 
 
AESTHETICS 

The Mi-Home enclosure was designed to be pleasing to 
the eye and feature a smoked Perspex window. This 
enables equipment to be visible and failure and warning 
lights to be clearly seen yet still retain an attractive, 
unobtrusive exterior. 

What this means to the 
End-User or home-owner…  
Owning a home is the great 
Aussie dream. A neat, self-
contained system to house 
the NBN equipment is a 
solution to satisfy all house-
proud home-owners. 
 

REASON# 6 
 
NETWORK 
CAPABILITY 
OPTIONS 
 

MiHome Gen 1 enables Home-owners to have up to 12 
network access points whilst MiHome Gen 2 allows up to 
20. Extremely large installations, in excess of 50 network 
access points, should employ complex smart wiring best 
practice. Grove Communications Supplies recommends in 
these cases to use Mi-Home to enclose the NBN 
equipment and 19” rack and patch panels to hold the 
smart-wiring and is used to connect to other services. 
Consequently Grove Communications Supplies has 
developed other accessories to be used in conjunction 
with the Mi-Home Enclosure including: Wireless access 
points; POE Switches (Power Over Ethernet); IP Video 
Cameras; Home Intelligence Systems. 
 

What this means to the 
End-User or home-owner…  
Home-owners need to be 
aware of/educated about 
the options available post-
NBN install. How they use 
NBN technology is crucial 
for the recognition of the 
NBN investment. 

REASON# 7 
 
USER-
FRIENDLINESS 

The Mi-Home enclosure was designed to make life easier 
for all things related to the NBN. Easier for the Contractor 
who installs the NBN Equipment. Easier for the Installer 
who setups the home network. Easier for the 
homeowner to maintain or upgrade their technology and 
equipment.  

 

What this means to the 
End-User or home-owner…  
An efficient, hassle-free 
transition to this new 
communication 
infrastructure is made 
possible by the use of a Mi-
Home Enclosure. 
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FAQs… 

Why a metal Box? 
The Mi-Home Enclosure is made from Cold Rolled Powder Coated Steel. This ensures that the whole enclosure acts as a 

heat-sink, distributing the generated heat of the NBN Network Termination Device (NTD), Universal Power Supply 

(UPS), as well as other data communications components that may be added by the Home-owner, to the external of 

the enclosure and through the vents. This natural heat-sink is only possible by using steel and does not occur when 

using plastic. Plastic tends to keep the heat stationary and this may cause electrical components to overheat. 

What do I require to make the NBN work?  
The NBN is a significant advancement to Australia communication infrastructure, opening up so many technologies, 

turning the average household into potentially a “smart-wired” home. For this to occur, once connected to the NBN, 

Home-owners will need to arrange to have a NBN package with a Retail Service Provider (RSP) for their phone and 

internet service provision. The RSP may also offer homeowners a rent or purchase of a new router if required. Further 

information on using the NBN is available here.  
 

Home-owners can maximise the NBN by considering two features; the type of cable used in the home and the number 

of network access points. To leverage NBN speed capabilities, the home should be cabled using the currently compliant 

Cat5e cable however Grove Communication Supplies recommends Home-owners use the more “future proof” Cat6 

cable.  

 

In addition to the right type of cable, Home-owners should also ensure there are an adequate number of network 

access points within the home; the more points in your home, the more functional the home network environment will 

be. NBN speed is all about internet access and technologies all capable of working simultaneously. More information 

regarding this can be accessed here. 

I was told that all I needed was a wireless connection to make NBN work. Is this true? 

Wireless will still be needed to use smart technologies (ie; iPads, iPhones and laptops) in the home. These will need to 

be setup and devices linked to the Home’s wireless network. With the NBN installation, multiple devices simultaneously 

accessing the wireless network will be supported with minimal buffering or stuttering. 

Do I still require a Router/Gateway (aka Modem) or Wireless access point? 
Yes, you will still need a Router with a WAN port. Retail Service Provider’s (RSPs), eg; iiNET, Telstra Bigpond, etc, will 
potentially offer their own access point solutions. These Routers typically contain Wireless Access Points so that you 
can still use your wireless devices like iPad, iPhone and Laptops. 
NOTE: Wireless does not work within metal enclosures. MiHome was designed to house the NBN 

Equipment and normally stored within a Garage or Wardrobe. Please refer to information in point below. 

How does Wireless work with Mi-Home? 

A registered Smart Wiring contractor will know about Wireless in the residential home. However Homeowners should 

clarify the following with their tradesperson: 

a) Location of Modem: Where the current Modem/Router is situated at present is potentially the ideal location. For 

wireless access/Routing Gateway, ideally choose a place as close to the centre of the home as possible as this will 

ensure that the majority of your house is covered by the wireless signal. If placed elsewhere, like a garage, the signal 

extent may include your driveway and miss more important rooms in the home. 
b) Compliant Installation: Internal cabling should only be carried out by registered cablers. Two points are required 

within the home; one for data and the other for phone. There are a number of options for how to wire a house for NBN 

technology which should be based on Home-owners requirements and expectations. 

 

 

 

http://www.nbnco.com.au/faq.html
https://www.dropbox.com/s/i5s8va6qo4ktffo/NBN%20Future.m4v
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NBN CO COMPLIANCE STATEMENTS FOR MI-HOME ENCLOSURES GEN 1 & GEN 2 
 
Mi-Home Gen 1, ME-GNNBN1: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mi-Home Gen 1, ME-GNNBN1: 

 

 

 

 

 

 

 
 

 

 

 

 

FEEDBACK AND ENQUIRIES REGARDING MI-HOME 
Doug Crockett 

E doug@grovecoms.net.au 
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